HeHb pencreun EPIOO
B [leHb rocyaapcTtBeHHOU cnyxobl OOH,
23 nioHa 2021 r.

YBaxaemble konneru!

Mbl npocum BalLen Nogaep KM U CoaencTBms B TOM, YTOObI EBponenckmin AeHb OENCTBUIA 23 MIOHS
— B [leHb rocygapcTtBeHHOM cnyx6bl OOH - yBeH4Yancs ycnexom.

Opranmsaums O6beanHeHHbIx Haumm npoBo3rnacuna 23 UIOHSA  MexayHapoaHbiM  [Hem
rocyqapcTBeHHOM cnyxObl. B 3TOT geHb Mbl 4yecTByeM paboTHMKOB oTpacnen obLieCTBEHHOro
obcnyXmBaHMA 3a MX BKNag B COXpPaHEHWE WM NoBblleHne GnarococtosHus obuwiecTsa. MNangemus
nogvepkHyna BaXKHYI0 POSib HALLUMX YSIEHOB U TPYAALIMXCA OPYIMX KITOYEBbLIX OTpacnen B obLiem
aene — nopaepxaHum kusHu obuwectBa. bnarogapsa  Tpyay pabOTHMKOB npeanpuaTui
obLectBeHHOro obcnyxusaHnsa obecneynBatoTCs OCHOBHbIE MpaBa YernoBeka, JOCTUralTCcs Lenn B
obnactn yctonumBoro passutus, a B pamkax EC — peanuayiotca npuHuunel EBponenckon
coumanbHon xapTun. WcnonHuTenbHbIM KOMUTET EBponenckon degepauum npogco3os
obLiecTtBeHHOro 0b6Cny>XMBaHUA MOCTAHOBMM UCMOMb30BaTb ATy gaty, 4tobbl oTMeTUTb paboTty
COTPYAHVKOB CeKTopa OOLeCcTBEHHOro OOCNyXXMBaHWS, PUCKYIOLWMUX 340POBbEM W XWU3HbKO Ha
pabounx mectax BO BpeMs naHgemun. B nepByto ouyepedb 37O kacaeTcsa paboTHMKOB cdep
34paBOOXpaHEHMs U OoTpacnen XxunsHeobecneyeHusi, MHOrMe M3 KoTopbix nepedonenn COVID-19,
npuyem AOns  HEeCKONbKMX ThbICAY eBpOnenckux paboTHMKOB 3TO 3aboneBaHne OKasanocb
CMepTESbHbIM.

KntoueBble No3dyHrn [Ha 0eicTBUn 23 NIOHS:

Het — HexBaTke paboumx pyk, Oa — MpPUBNEYEHUIO KBaNMULMPOBAHHbIX PAabOTHUKOB BO MMS
KayeCTBEHHOro obLecTBEHHOro obcnyxmnsaHusa n cyactnmeoro byayuwero ansa scex!

MoBbIWeHWe onnaTbl 1 yNyylleHne ycnosun Tpyga ansa paboTHUMKOB oTpacnen xumsHeobecneveHms!
HeT — nonntuke »xecTtkon akoHomum! HeT — npuBaTm3aumnmn n kommepumnanmsaymm!
MpucoeanHanTechb k 6opbbe 3a obLecTBeHHbIE ycnyru!

1) Mbl npocuMm npodcoo3Hble opraHusauun caenatb 4-5 dotorpacmm ¢ u3obpaxeHuem
pPas3nuyHbIX rpynn TPYAALWMXCA 1 YieHOB Npodcoto3a Ha paboyem mecte (B paboyen opexae) ¢
NCNONb30BaHWEM 3TUX NO3YHIOB U npeararaemblx orotunos. (Ona npumepoB NoAobHbIX POTO CM.
cebinky https://www.flickr.com/photos/94657608@N02/sets/72157634120254518/ )

doTorpadmm MOXHO caenaTb U HakaHyHe 23 noHsa 1 npucnaTs B LIK Mpodcorosa.

2) E®MNOO wncnonb3yeT 3t ¢oTorpacdum, YTobbl COCTaBUTL «UNMAOCTPUPOBAHHBIN anbbomy, C
MOMOLLbIO KOTOPOro MPeanoXUT BCEM €BPOMNENCKMM WHCTUTYTaM OTMETUTb BaXXHOCTb pPaboThl,


https://www.flickr.com/photos/94657608@N02/sets/72157634120254518/

BbINOSIHAEMOW HAaLUMMW YfieHaMu, U oTpearnpoBaTb Ha 3Ty akuMio, MPUHUMAa BO BHUMAaHWE Hallu
TpeboBaHus.

3) Ota akumsi MoxeT ObiTb CBfid3aHa C yxe peanusyembiMn npodcoto3amMm OEUCTBUSMU W
TpeboBaHMsIMK, HanpaBneHHbIMW Ha MpPUBMEYEHME OOMNOMHUTENBHOINO MNepcoHana, MoBblleHne
onnaTbl, ynyylweHne ycrnoBun Tpyaa n obecneveHme kadeCTBEHHbIX OOLLECTBEHHbIX YCIyr, a Takke
Ha 6opb0Oy c npuBaTu3aumen. Lienb cocTouT B TOM, YTOObI NMOBbLICUTbL OCBEAOMIIEHHOCTb O Hallen
COBMECTHOM paboTe n obwmx no3mumsix B pamkax 6opbbbl Hawmx NpPogcoro30B, 06bEANHSAOLLINX
paboTHMKOB cdhepbl 0OLECTBEHHbIX YCINYr, BO BCEX €BPOMENCKUX CTPaHax.

,D,aHHaFI akuma npegnonaraeTt rmokun (bopmaT, N K HEewn MOTYT NMPUCoOeanNHNUTbCA ThICAYN paGOTHVIKOB,
Jaxxe HeCMOoTpsA Ha BBeAeHMEe OorpaHn4YmnTEesNibHbIX MEP B CBA3N C naHgeMmen.

4) Yactb paboTbl MOXHO BECTU B CoLUManbHbIX ceTax. Hanpumep, B aTOT AeHb OyaeT npoBeaeHa
akumsa B «TBUTTEP» C MCMNoNb3oBaHMEM ¢oTorpadumi Ha pabounmx mecTtax. B coumanbHbIX ceTsax
MOXHO Mcnonb3oBath xawTern: #publicservicesday #23utoHA #0eHbrocyaapcTBEHHONCNYXObI

5) E®IOO onybnukyet ctatbto B CMIA, conpoBoXaaroLyocs NMMCbMOM K €BPOMNENCKUM BIACTsIM
(8 agpec EC, Coeta Esponbi, EGK OOH u EBponenckoro pervoHanbHoro 6iopo BO3) c
TpeboBaHnsimu: «B mexayHapogHbi [leHb rocyaapCTBEHHOW CryxObl Mbl YeCTByeM pPabOTHMKOB
CekTopa obLwecTBEHHOro obcnyxmBaHus, TpedyemMm Ka4yeCTBEHHbIX OOLLECTBEHHLIX YCINYT U FOBOPUM
«HET» MepaM XXeCTKON SKOHOMUM».

6) E®PMNOO paspabotaHa cepust NOrotTuMnoB, KOTOpble MOXHO aganTupoBaTb U WUCMONb30BaTb B
paMKax akumi, NOCBALLEHHbIX 23 UIOHS: B NPOGCOK3HbIX MEPONPUATUAX, OHMNAKH-MEePONpUATUSX, a
Takke ansa dortorpadui B odmucax mnu Ha paboumx mecrax, ¢ nocnaHuem, kotopbim EPIMNOO n
MECTHblE€ 4NIEHCKMEe OpraHuM3auuMn noAensitcs B coumarnbHbIX ceTsx. [lpumepbl norotunos
npvBeaeHbl HUXE.

8) 23 noHA nponaeT OHNMaMH-AMCKYCCUSA O CUTyauuu B cekTope obLecTBEHHOro obcnyxmBaHust u
npobnemax, C KOTOpPbIMW MPUXOAUTCHA CTankumBaTbCA ero paboTHMKam, B YACTHOCTW, pPa3roBOp

novget O 3awmte npaB paboTHWKOB B cdepe 0OOLLECTBEHHOro OOCNyXMBaHWUS, a Takke O
NPOTMBOAENCTBMM NpMBaTU3aLMM U KOMMEpLManusaumm npeanpustum.

Bbnarogapum 3a Balle cogencTeme 1 NoMoLLb YnieHoB [podcoto3a B npoBeaeHUN akLmMm 23 UIOHS.

anIMepr noroTumnoB Ans ncnonb3o0BaHUA:

W.P.IISILIJIE 0r o ey

HeHb rocynapcTBeHHOM HeT npuBaTnsauum u MoBbicUTb 3apaboTHylO Nnary,
CNyX6bl KoMMepuuanusaumum yNyudlKUTb YCroBuA Tpyaa

MexayHapoaHbii otgen LIK MNpodcotosa, ¢ ucnonb3osaHnem matepuanos EOMNOO



